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DEBTOR VS DEBT RECORDS 

Within KTOP, there is a difference between the debtor record and the debt record. 

 

DEBTOR RECORD 

Path:  Home Page > Debtors > Search for a Debtor > [enter criteria] Search Debtors > [select debtor 
record] 
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The debtor record is the history of the individual or business. The Debtor Record Details screen shows 
each debt the debtor owes (under Certified Debts), any matches that have been made to a debt, 
outstanding Uncertified Debts, and outstanding Uncertified Adjustment Requests. Any debt record 
belonging to a different creditor agency will be overwritten with Debt Access Not Authorized and only 
the amount will be seen.  
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DEBT RECORD 

Path:  Home Page > Debtors > Search for Debts > [enter criteria] Search Debts > [select debt record] 
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The debt record is specific to one debt. The Debt Record Details screen shows the Debt Accounting 
Transactions that have occurred for this debt, Collections applied towards the debt, Uncertified 
Adjustment Requests for the debt, Correspondence Items Referencing This Debt, and Comments 
Regarding this Debt. In the upper right hand corner of the debt record detail is an area titled 
Downloadable Supporting Documents. This area is used for documentation uploaded by KTOP that is 
specific to the debt. By clicking on the File Description, the document will be viewable. 


